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FOR IMMEDIATE RELEASE

Universal Lighting Technologies Achieves High Recognition in
Industry’s First “Trusted Warranty” Evaluation Program
NASHVILLE, Tenn. (Feb. 1, 2021) – Universal Lighting Technologies, Inc. today announced the
company is one of the first to be approved by the National Lighting Bureau's (NLB) Trusted Warranty
Evaluation Program.
The NLB Trusted Warranty Evaluation Program is the first program of its kind in the industry to
recognize excellence in lighting companies that meet objective quality standards and practices
regarding their warranty administration. The main intent of the program is to promote excellence in
responding to warranty issues and to give industry stakeholders confidence in specific manufacturers
that had their warranty program inspected. NLB promotes that Lighting Designers, Electrical
Distributors, Electrical Contractors, and other Industry Stakeholders should feel comfortable
specifying, buying, and installing luminaires from companies that have had their warranty department
audited and approved by this program.
“For nearly 75 years, Universal has made its mark by offering high quality and efficient lighting
products. In fact, we are known for our quality,” said Chuck Davis, director of technical and customer
services at Universal. “For that reason, to be formally recognized by NLB for our long-standing quality
is a huge moment for our team. The NLB is a trusted source of information for many in the industry,
and we regard their program’s standards as some of the highest in the industry.”
The NLB is an independent, IRS-recognized, not-for-profit, educational foundation that has served as a
trusted lighting information source since 1976. As part of its Trusted Warranty Program, the NLB
assesses companies based on five key criteria: Formal Warranty Process, Warranty Language, Length
of Business/Warranty Insurance, Technical Evaluation, and Claims Review Evaluation. In
demonstrating quality and reliability across these five categories, companies give industry
stakeholders confidence in their manufacturing.
To explore Universal’s solutions, products, and resources, visit www.unvlt.com.
About the NLB
The National Lighting Bureau is an independent, IRS-recognized not-for-profit, educational foundation
that has served as a trusted lighting-information source since 1976. The NLB is focused on Promoting

Lighting Excellence™ and helping the lighting industry solve its business problems. The NLB exists to
create demand for High Benefit Lighting®—efficient lighting designed to optimize human performance,
health, safety, and commerce by educating and acknowledging those who make and influence
decisions about lighting. The Bureau provides its services to the public free of charge, thanks to the
generous funding of the organization’s sponsors: professional societies, trade associations, labor
unions, manufacturers, and agencies of the U.S. government. To learn more about the National Lighting
Bureau, visit www.nlb.org.
About Universal Lighting Technologies, Inc.
Universal Lighting Technologies, Inc., a member of the Panasonic Group and a subsidiary of Panasonic
Lighting Americas, Inc., designs, manufactures and markets end-to-end lighting solutions. As part of
the Panasonic family, we offer 75 years of quality, supply chain security, cost effective reliability and
product performance. Our North American manufactured solutions enable you with LED upgrades,
connected lighting controls, and IoT digital services integration. We make it easy to upgrade to LED
technology and enable your future. Like us on Facebook and follow us on LinkedIn and Twitter.
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